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10 Best Practices for Customers
on a New Relic APM Pro Trial

Reference the New Relic University for helpful n Create and set alert policies if you have multiple
step-by-step tutorials and other educational applications that require the same alerting
resources to get you started using New Relic thresholds. New Relic automatically sends alerts
like a pro. for application availability monitoring and server

monitoring. But you can also easily create and

set alert policies across a group of apps or create
Get familiar with the Application Monitoring

Overview, New Relic’s central dashboard that

a notification group in one simple step.

provides high-level information about the health

of your application. a Dive into Transaction Traces, the best place for
identifying and troubleshooting bottlenecks. Traces
arm you with pro-level diagnostics down to the SQL

while replacing the time-consuming task of digging

e o in e : through log files. The result? Problems fixed fast.
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P SELECT ‘agents’. FROM “agents’ JOIN cluster_agents_real_agents ON agents.id = cluster_agents_real_agents.real_sgent_id
to your Spec|f|c app WHERE ‘agents®.'type’ = 'Realigent’ AND 'agemts’.'id" IN (327278, 327808, 327764, 327771, 327789, 327794, 327306, 327810,

327016, 327020, 127023, 327026, 127029, 327034, 320539, 120748, 320756, 20773, 120774, I20776, 120777, 120779, I20708,
328781, 328782, 328855, 328057, 328850, 328861, 326863, 328867, 328871, 320154, 320157, 320518, 320524, 329526, 329545,
329507, 331308, 331303, 331305, 331308, 331314, 331611, 332021, 332024, 332028, 333582, 333586, 333596, 333622, 337956,
337957, 337968, 337963, 337067, 337971, 337973, 337978, 337979, 337080, 330449, 330451, 339455, 330457, 330450, 333461,
339063, 330065, 2527, 342528, 342529, 342539, 342532, 342533, 343751, 343755, 34172, 344173, 344174, 344593, 344507,
344663, 314926, 314828, 345807, 3450D1, 395044, 345067, 346512, 36552, 346354, IA6558, 347105, 347244, 347266, 347249,
347257, 347269, 347277, 347368, 347370, 347372, 347374, 347376, 354235, 354237, 354239, 354241, 355246, 355248, 355250,
355254, 355250, 355267, 355260, 355471, 355473, 355880, 356499, 356764, 356767, 356773, 356776, 356788, 356782, 356785,
356789, 356701, 356705, 356107, 356802, 356604, 356000, 356811, 356817, 356810, 356823, 356827, 356820, 356831, 356838,
356642, 356845, 357857, 357058, 3570P@, 357982, 357084, 357997, 350869, 350874, 350876, 359878, 350884, I5U8EG, 362431,
362434, 362436, 362438, 362640, 360330, 369353, 360355, 36036@, 360381, 60415, 60421, 360424, 360420, 360432, 368436,
369438, 380448, 360447, 360452, 360463, 360465, 369467, 360460, 360477, 360482, 360485, 369487, 360493, I60S1I, 369513,
360514, 360515, 360516, 369517, 360518, 360519, 360528, 372465, 372466, 380636, 380697, 383626, 343627, IBVE61, 305615,
305642, 420317, 498479, ABDIO, 406S74, ABEBS1, 1BEESM, 412926, A15ETE, 416870, 422410, 422031, 422538, 428536, 444705,
472753, 472754, 472755, 524992, 526042, 533267, 533301, 533833, 533839, 535... (more)
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a Identify and set up Key Transactions, which let you
closely monitor and report on your app’s critical
transactions, including end user and app response
time, call counts, and error rates. You can also set
alert threshold levels for notifications when your
key transactions are performing poorly.

u Use the Errors Dashboard for a quick and easy way
to view all your error information. This dashboard
shows a chart with the error rate percentage for the
selected time period, as well as a list of error messages.
You can view and drill down into details, use search
and sort options, hide or delete the error, share it
with others, or file a ticket about it.

Errer rate (errors per request)
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Create Custom Dashboards to pull graphs from New
Relic APM, New Relic Browser, New Relic Mobile, and
New Relic Servers into one end-to-end, unified view.

a Get familiar with Notes, as they can serve as a

virtual war room. Easily pull together various graphs
and annotations into a report that can be shared
across the company. You can add public or private
notes to charts and maps on any dashboard in the
New Relic user interface.

m Leverage New Relic’s reporting capabilities, which
include SLA, Deployment, Capacity, Scalability,
Host Usage reports and more. New Relic APM offers

a variety of downloadable reporting tools surfacing
historical trends.
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Want more user tips?
e Check out our Tutorials page.
* Read the documentation.

e Ask a question in the New Relic Community Forum.
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